
Statement of withdrawal sample 
(complete and return only in the event of withdrawal/cancellation of the contract)  

To exercise the right of withdrawal, the online shop must publish a sample statement for the customer, which 
can be filled in and returned by the customer. The customer is not obliged to use the sample document. Other 

forms may be chosen. It is important that the statement submitted contains data about the customer 
(necessary for fulfilling the obligations of the webshop), the date of purchase, and the product needs to be 

identifiable. 

Recipient (1): ......................................................................  

I, the undersigned, hereby declare that I exercise my right of withdrawal/cancellation in 
respect of the contract for the purchase of the following product(s) or the provision of the 
following service(s) (2): 

 ......................................................................................................................................................  

 ......................................................................................................................................................  

Date of conclusion of contract / date of reception:..................................................................... 
  

Name of the customer(s):  ..........................................................................  

Address of the customer(s):  ..........................................................................  

Place, date:  ..........................................................................  

Signature of the customer(s) (only for statements written on paper): 

  ..........................................................................  

(1) Indicating the company’s name, postal address, telephone number, if any, and electronic 
postal address.  
(2) The product or service subject to the contract shall be indicated here. 


